
SKILLS

Work as a Systems Engineer and Technical Support
Specialist, where I can leverage my IT education and
technical skills to design, implement, and maintain
reliable infrastructure while providing  user support
and contributing to organizational efficiency
through innovative technical solutions

PROFESSIONAL EXPERIENCE

EXPERTISE

LANGUAGE

Master's student in Systems
Engineering at Heritage Christian
University with practical knowledge in
network administration, system
troubleshooting, web development
and systems design. I work well in
teams, communicate technical
concepts clearly, and take ownership
of my projects with minimal
supervision. Always approachable and
committed to delivering reliable
solutions.

ABOUT ME

+233(0) 243 665 271

eddybeng69@gmail.com

Greater Accra, Ghana

English (Written, Verbal)

Twi (Written, Verbal)

French (Beginner)

I.T Support 

Front - end development

Troubleshooting 

Cybersecurity

Critical Thinking Leadership

Design Thinking 

National Services Personnel as IT Support
specialist at I.T Directorate (H.C.U)
Teaching Assistance (Department of
Computing and Engineering - HCU)
Intern at the IT Support Unit (Heritage
Christian University) – July 1, 2023 to
September 1, 2023. 
Teacher (Shalom School Complex, Taifa Accra)
- February 2023.

Microsoft Office Suite
IT Support
Knowledge in Web Programming (HTML, Js,
Css)
Networking (DNS, DHCP, and tools like Cisco
Packet Tracer, Wireshark etc)
Operating Systems Familiarity (Windows, Mac)
Knowledge in Software Development
Methodology (Waterfall) 
 Social Media Proficiency (LinkedIn, Instagram,
X(Twitter), Facebook).
Cybersecurity
Systems Design and Architecture

SKILLS

CAREER OBJECTIVE



References

EDUCATION

Personal Details 

Hobbies and interests
CERTIFICATION

LEADERSHIP POSITIONS

SEMINARS AND WORKSHOPS

Google IT Support Specialist

SRC Organizer, Heritage Christian University
2023/2024.
Edification Committee Leader (Campus
Church of Christ, Heritage Christian University
– 2022/2024
Course Representative (Heritage
Christian University. 2020-2021)  

Tech Guru Meetup Africa (Dec, 2025). 
 3-Day IT Bootcamp (HCU) – 11th – 14th April
2022 
Impact Week Ghana (November, 2025)
Cybersecurity and Resilience without
Compromise - Cloudware, Sophus. (August
2025)

Dr. Michael Wilson

Head (Electronics Division -

CSIR - INSTI)

Prof. Paul Asante Danquah

Dean - School of

Engineering, Technology

and Applied Science

(Heritage Christian

University ) 

Mobile: 0243784082

Senior High School ( Option :

Science 2)

Twifo Praso Senior High

School - Twifo Praso.

Exploring new techs.

Troubleshooting

AI agent modeling and

simulation

Bachelor of Sciences ( Option :

Information Technology) HCU

- Amasaman, Accra.

 Date of Birth : 17th May, 2002

Gender : Male

Nationality : Ghanaian

Marital Status : Single

Certified in Cybersecurity
(ISC2)

ACHIEVEMENTS

Lead Coach for winning team at Impact week 2025

Best Graduating Student in I.T (Heritage Christian
University)

Msc. Systems Engineering: 

Heritage Christian University

(HCU) -  Current

Education

Bsc. Information Technology 


